YACHT DUCT PRO QUALITY & ENVIRONMENTAL COMMITMENT

At Yacht Duct Pro, we deliver specialized cleaning and maintenance solutions for the
maritime sector. Drawing on the expertise and dedication of our professional team, we
ensure every operation is executed with the highest safety standards while minimizing
environmental impact.

Our commitment to quality and environmental responsibility is rooted in our core values:

People First — prioritizing the safety, development, and well-being of our team.
Customer Focus — providing services that consistently exceed client expectations.
Operational Excellence — ensuring efficiency, precision, and reliability in all activities.
Continuous Improvement — embracing innovation and learning across all processes.
Environmental Responsibility — promoting sustainability and reducing ecological
impact.

Integrity — acting with honesty, transparency, and accountability.

Our guiding principles include:

Investing in ongoing professional development and optimizing technical resources.
Implementing environmentally responsible practices to minimize ecological footprint,
improve energy efficiency, promote sustainable resource use, and prevent pollution.
Maintaining high standards of cleanliness and maintenance for all facilities,
equipment, and work surfaces.

Establishing measurable quality and environmental objectives, reviewing them
regularly, and incorporating feedback from clients and stakeholders.

Coordinating with clients and relevant parties to develop and maintain environmental
emergency preparedness programs for port facilities.

Continuously enhancing our Integrated Management System and environmental
performance through regular audits.

Keeping this policy relevant and aligned with the company’s evolving context and
strategic direction.

Communicating this policy transparently to employees, contractors, clients, and
interested parties, ensuring it is publicly accessible.

This Quality and Environmental Policy is formally endorsed by the top management of Yacht
Duct Pro in Barcelona, on August 15, 2025.

Purna Bahadur Khadka
Manager, Yacht Duct Pro



